
Emergent Financial Group
3600 American Blvd W Suite 670
Bloomington MN 55431

New Accoun t Form

. Account Type: CD Individual EH Investment Advisor EH Partnership Q Custodian EH Joint Tenants Rights of Survivorship
Q Retirement Q Tenants in Common EH Charitable Q Corporation Q Trust | [Other
Additional documents may be required for any account type.

Account Ownership Information I
Name & Address Primary Account Owner/Custodian/Trustee/Executor

Taxpayer Identification Number Date of Birth

Business Phone Home Phone

Email Address Cell Phone

Citizenship Marital Status

Employer Name & Address (If ret red, state previous employer)

Occupation

Name & Address of Additional Joint Tenants/Trustees

Name & Address Joint Owner/Trustee/Additional Executors

Taxpayer Identification Number Date of Birth

Business Phone Home Phone

Email Address Cell Phone

Citizenship Relationship to Primary Client

Employer Name & Address (If retired, state previous employer)

Occupation

Relationship Date of Birth

Taxpayer Identification Citizenship

Additional Client Information
Is either party or immediate family member affiliated with or employed by
S securities firm, bank, or insurance company?

Yes D No
If yes, what firm and position?

Annual Income (all sources):
A. Dander $50,000 E. D$500,000 - 999,999
B. EH$50,000 - 99,999 F. CH $1 ,000,000 +
C. EH$1 00,000 - 250,000 N. EHciient Refused*
D. EH$250,001 -499,999

Is either party or immediate family member a director, a 10% or greater
shareholder or policy-making executive officer of a publicly traded
company?
EH Yes EH No
If yes, what firm and position?

J/T Annual Income (all sources):
A. EUllnder $50,000 E. EH$500,000 - 999,999
B. EH$50,000 - 99,999 F. Q$1 ,000,000 +
C. EH$1 00,000 - 300,000 N. EHdient Refused*
D. D$300,001 -499,999

"Refusal to provide financial information may limit or prevent Emergent Financial Group's ability to conduct business in this account.



Net Wort h -excludin g primar y residenc e
A. Qjnder $100,000 E. CD$1,000,000 - 2,999,999
B. CD$100,000 - 249,999 F. d $3,000,000 - 4,999,999
C. D$250,000 - 499,999 G. D $5,000,000+
D. D$500,000 - 999,999 N. Dciient Refused*

Liqui d Assets :
A. Dunder $100,000
B. CD$100,000 -249,999
C. D$250,000- 499,999
D. D$500,000 - 999,999

E.D$1,000,000 -2,999,999
F. CD$3,000,000 +
N. CUciient Refused*

Accoun t Sourc e
C. Dcold Call S. Dseminar
E. [—Existing Client T. CDNew Rep Transfer
K. CDpersonal Acquaintance W. CDvValk In/Call In
R. CUciient Referral

Sourc e of Funds
CD Business/Self Employed
L~H Gift/Inheritance
CD Investment Income
CD Sale Asset

CH Savings
CD Settlement
CD Wages/Income

Numbe r of Years as an Investor : Years Know n Financia l Consultant :

Client' s Investmen t Experience : Limited ^Average Extensive ::None Numbe r of Dependent s (includin g self) :

Estimate d Tax Bracket : I 0-11% 111-15% D 16-25% D 26-28% D 29-33% I 33%+

Investmen t Objectives :
| | Preservation of Principal/Income - Focus is on preservation of principal | | Aggressive Growth - Focus is on generating growth and/or income with

and income. Very Conservative. a willingness to assume a high level of risk. Aggressive.
| | Balanced/Conservative Growth - Focus is on generating current income | | Speculation - Focus is on generating highest potential growth and/or

and/or long-term growth. Conservative. income with a willingness to assume highest level of risk. Very
11 | Growth - Focus is on generating long-term growth of capital. Moderate. Aggressive.

CH Other -
LJ Accredited Investor- Speculation for Private Placements Only

Money Market (If not indicated , wil l cod e CIP):
Managed by RBC Global Asset Management:
CH RBC Prime CD RBC Tax-Free I RBC Government

Institutional funds:
CD Institutional Prime

n
Institutional Tax-Free

Federated Money Funds (Accounts must have Investment Access)
CD Arizona Municipal Cash Trust CD Treasury Cash Series
CD Minnesota Municipal Cash Trust CD California Municipal Cash Trust
CD New York Municipal Cash Trust CD Vrginia Municipal Cash Trust
CD New Jersey Municipal Cash Trust CD International Fund
CDFIorida Municipal Cash Trust

Specia l Handlin g Instruction s
CD 1A Mail Everything EH 4A Hold Sec, Mail Proc,

Mail Divs
CD 1C Mail Sec, Mail Proc, Mail Divs CUc Hold Sec, Hold Proc,

Mail Divs
CD 1D Mail Sec, Mail Proc, Mail Divs 3X CD 4D Hold Sec, Mail Proc,

MailDivsSX
D 1F Mail Sec, Hold Proc, Mail Divs 3X CD 4F Hold Sec, Hold Proc,

Mail DivsSX
CD 1L Mail Sec, Hold Proc, Hold Divs CD 4L Hold Sec, Hold Proc,

Hold Divs

Please send duplicate s to the followin g name/address :
CD Confirms and/or CD Statements

Power of Attorney/Agent' s Name & Addres s (attache d cop y of POA)

Under the penalties of perjury, I certify that the information provided on this form is true, correct and complete. I confirm that
I am at least 18 years of age and of full legal age in my state of residence. I acknowledge that I have received the

Customer's Agreement and agree to abide by its terms as currently in effect or as they may be amended from time to time. If
this account is a retirement plan using RBC Correspondent Services,( a division of RBC Capital Markets Corporation,
Member NYSE/FINRA/SIPC) plan documents, I acknowledge I have received the applicable plan disclosure document(s).
I understan d that thi s accoun t is bein g governe d by the predisput e arbitratio n provisio n in sectio n 13 of the
Custome r Agreement . I acknowledg e that I have receive d a cop y of the accoun t disclosur e forms .

Primary Account Owner Signature

X
Date

Joint Tenant/Additional Trustee Signature Date

X

Financial Consultant Signature

X

Date

Joint Tenant/Additional Trustee Signature

X
Date

Joint Tenant/Additional Trustee Signature

X
Date

Compliance Approval

X

Date



PAYER'S REQUEST FOR TAXPAYER IDENTIFICATION NUMBER AND CERTIFICATION SUBSTITUTE
FORM

W-9

PART I.—TAXPAYER IDENTIFICATION NUMBER
Enter your TIN in the appropriate box. The TIN provided must
match the name given on Line 1 to avoid backup withholding. For
individuals, this is your social security number (SSN). However, for
a resident alien, sole proprietor, or disregarded entity, see the Part
I instructions. For other entities, it is your employer identification
number (EIN). If you do not have a number, see How to get a TIN
page on the enclosed instructions.

Note: If the account is more than one name, see the guidelines on
whose number to enter.

Account Number:

SOCIAL SECURITY NUMBER

OR

EMPLOYER IDENTIFICATION NUMBER

Name

Street Address

City State ZIP

PLEASE SIGN, DATE AND
PROMPTLY RETURN.

Date:

PART II. BACKU P WITHHOLDING
Q Check the box if you ARE SUBJECT TO backup withholding
because (1) you have been notified by the Internal Revenue
Service (IRS) that you are subject to backup withholding as a result
of failure to report all interest or dividends, or (2) the IRS has
notified you that you are subject to backup withholding.

PART III. AWAITING TIN
Q Check the box if you are presently applying for a Taxpayer
Identification Number.

PART IV. EXEMPT PAYEES
Q Check the box if you are exempt from backup withholding and
information reporting.

Certification - Under penalties of perjury, I certify that:
1. The number shown on this form is my correct taxpayer

identification number (or I am waiting for a number to be issued
to me), and

2. I am not subject to backup withholding because: (a) I am
exempt from backup withholding, or (b) I have not been notified
by the Internal Revenue Service (IRS) that I am subject to
backup withholding as a result of a failure to report all interest or
dividends, or (c) the IRS has notified me that I am no longer
subject to backup withholding (unless Part II is checked above),
and

3. I am a U.S. citizen or other U.S. person (defined below).

Interne t Gamblin g Attestatio n (Require d for Al l Entit y Accounts )
If I am signing on behalf of an entity, I represent that neither the entity nor any entity controlling, controlled by or under
common control with the entity is engaged in an Internet Gambling Business. For purposes of this representation, "Internet
Gambling Business" shall mean the business of placing, receiving or otherwise knowingly transmitting a bet or wager by any
means which involves the use, at least in part, of the Internet.

Date:

Disclosur e of Accoun t Informatio n
Under Securities and Exchange Commission Rule 14B-1(c), we will be obligated to provide your name, address and
securities positions to each requesting company whose securities we hold for your account unless you object to such
disclosure. The rule prohibits companies from using any information so obtained for any purpose other than communication
with you. If you object to the disclosure of your name, address and securities positions, you must initial here:

Page 1 of 9 NA-DISC (06/10)



3roeram Notice p

We thank you for your patience

and hope that you will support

the financial industry's efforts

to deny terrorists and money

launderers access to America's

financial system.

Finra

Importan t Informatio n You Need to Kno w abou t Openin g
a New Accoun t

To help the government fight the funding of terrorism and money laundering
activities, federal law requires financial institutions to obtain, verify and record
information that identifies each person who opens an account.

This notice answers some questions about your firm's Customer Identification
Program.

What type s of informatio n wil l I need to provide ?

When you open an account, your firm is required to collect the following
information:

Name

> Date of birth

> Address

> Identification number:

U.S. citizen: taxpayer identification number (Social Security number or
employer identification number)

« Non-U.S. citizen: taxpayer identification number; passport number and
country of issuance; alien identification card number; or government-issued
identification showing nationality, residence and a photograph of you.

You may also need to show your driver's license or other identifying documents.

A corporation, partnership, trust or other legal entity may need to provide
other information, such as its principal place of business, local office, employer
identification number, certified articles of incorporation, government-issued
business license, a partnership agreement or a trust agreement.

U.S. Department of the Treasury, Securities and Exchange Commission, NASD
and New York Stock Exchange rules already require you to provide most of this
information. These rules also may require you to provide additional information,
such as your net worth, annual income, occupation, employment information,
investment experience and objectives and risk tolerance.

What happen s if I don' t provid e the informatio n requeste d or my identit y can' t
be verified ?

Your firm may not be able to open an account or carry out transactions for you.
If your firm has already opened an account for you, they may have to close it.

Financial Industry Regulatory Authority
© 2007. FINRA. All rights reserved.

09/07



RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE//FINRA/SIPC

CUSTOMER'S AGREEMENT
As used in sections 1 to 17 below, the term "you" refers to RBC Correspondent Services, a division of RBC Capital Markets Corporation, and the term "the undersigned" refers to the account owner. In
consideration of your acting as clearing broker for the undersigned, it is agreed in respect to all accounts, options or securities, and whether upon margin or cash as follows:
1. Verification Recording: The undersigned acknowledges that all information supplied by the undersigned will be subject to verification. The undersigned understands that you may tape record telephone
conversations with customers in order to verify data concerning securities transactions and hereby consents to such recording.
2. Disclosure of Financial Information: The undersigned understands in connection with this agreement an investigation may be made whereby information is obtained relative to the undersigned's character,
general reputation, and credit worthiness, and that the undersigned has the right to make a written request within a reasonable period of time for a complete and accurate disclosure of additional information
concerning the nature and scope of this investigation.
3. Representations as to Capacity to enter into Agreement: The undersigned, if an individual, represents that the undersigned is of full legal age, and unless otherwise specifically disclosed in writing herewith,
represents that the undersigned is not an employee of any exchange, or of any corporation of which any exchange owns a majority of the capital stock, or a member of any exchange or of a member firm or
member corporation registered on any exchange, or of a bank, trust company, insurance company or of any corporation, firm or individual engaged in the business of dealing, either as broker or a principal, in
securities, bills of exchange, acceptances or other forms of commercial paper. The undersigned further represents that no one except the undersigned has an interest in the account or accounts of the
undersigned with you and t he undersigned will notify you in writing of any change.
4. Applicable Regulations: All transactions under this agreement shall be subject to the rules, regulations, customs and usages of the exchange or market (and its clearinghouse, if any) where executed and to all
applicable Federal & State laws & regulations as currently existing and which, if modified shall supersede inconsistent provisions in the agreement. You and your correspondents are hereby constituted agents of
the undersigned for the purposes of consummating all such transactions, in the state of residence or elsewhere, using your discretion as to marketplace, and you are authorized for the account of the undersigned
to expend such monies, and whenever necessary, to borrow and deliver such monies and/or property as may be required in respect to such transactions.
5. Execution of Orders: All orders given by the undersigned for the purchase or sale of securities or other property, which may be traded on more than one exchange or market, may be executed on any exchange
or market selected by you. It is understood that you routinely execute orders for the purchase or sale of equity securities with other broker/dealers even though said securities may be listed on an exchange. It is
further understood that in connection with such executions you receive a remuneration directly from such other broker/dealers which remuneration is in addition to the commissions charged by you to the
undersigned.
6. Lien: All securities and other property whatsoever which you may at any time be carrying for the undersigned (either individually or jointly with others) or which may at any time be in your possession for any
purpose, including safekeeping, shall by subject to a general lien for the discharge of all obligations of the undersigned to you. You shall have the right to transfer money or securities from any of my accounts to
another when in your judgment such transfer may be necessary.
7. Liquidation Whenever you deem it necessary for your protection, you are authorized, in your sole discretion, to close out the account in whole or in part and in connection therewith you may sell, assign and
deliver all or part of the securities, option contracts, or other property, pledged hereunder, upon any exchange or market or at any public or private sale at your option, and make any necessary purchase to cover
short sales or open option contract positions, all without demand for margin, advertisement, or notice of purchase or sale to the undersigned, or to his personal representatives (which are hereby expressly
waived), and no specific demand or notice shall invalidate this waiver. After deducting all costs and expenses of the purchase and/or sale and deliveries, including commissions and reasonable legal fees you
shall apply the residue of the proceeds to the payment of any and all liabilities of the undersigned to you, and the undersigned shall remain liable for any deficiency. Upon any such sale, other than private sale,
you may purchase the whole or part thereof free from any right of redemption. In the event of the death of the undersigned, the authorizations given by this paragraph shall continue to be effective and shall be
effective upon the personal representatives of the undersigned.
8. Maintenance Margin Requirements: The undersigned is aware that you may impose margin requirements more stringent than those required by law or regulatory bodies. The undersigned further acknowledges
that such house requirements may be changed or modified by you from time to time without prior notice to the undersigned. The undersigned hereby agrees to comply with said house requirements in addition to
all legal and regulatory requirements governing undersigned's account. The undersigned further agrees that any waiver by you or failure to promptly enforce, as to the undersigned's account or that of others,
such house requirements shall not stop or otherwise prevent you from subsequently enforcing said requirements with regard to the undersigned's account.
9. Interest Charges: Interest on debit balances shall be charged in accordance with your interest computation schedule under Rule 10b-16 of the Securities Exchange Act of 1934. You may charge the
undersigned's account with such usual and customary charges as you make to cover your services and facilities, including those for any check received by you for the account of the undersigned which check is
returned by the drawer's financial institution for insufficient funds. It is understood that such interest charges may exceed the permissible rate under the usury laws of the state in which the undersigned resides.
The undersigned expressly waives any rights which the undersigned might otherwise have under such statute and specifically agrees that the permissible rate of interest which may be charged to margin
customers under the laws of the State of Minnesota shall govern. It is understood and acknowledged that the interest charge made to the undersigned's account at the close of one charge period will be
compounded, that is, added to the opening balance for the next charge period unless paid, thereby becoming part of the principal amount and bearing like interest.
10. Payment of Indebtedness Upon Demand: The undersigned undertakes upon demand, to discharge the undersigned's obligations to you, or, in the event of a closing of any account of undersigned in whole or
in part by you or the undersigned, to pay the deficiency, if any, and the undersigned agrees to reimburse you for any costs or expenses incurred in collecting such amounts, including reasonable attorney's fees.
11. Presumption of Receipt of Communications: Communications may be sent to the undersigned at the address indicated in your records from time to time, and all communications so sent, whether by mail,
telegraph, messenger or otherwise shall be deemed given to the undersigned personally, whether actually received or not. Reports of the execution of orders and statements for the accounts of the undersigned
shall be conclusive if not objected to in writing at once.
12. Extraordinary Events: You shall not be liable for loss caused directly or indirectly by government restrictions, exchange or market rulings, suspension of trading, war, strikes, or other conditions beyond your
control.
13. ARBITRATION : This agreemen t contain s a predisput e arbitratio n clause . By signin g an arbitratio n agreemen t the partie s agree as follows :
 Al l partie s to thi s agreemen t are givin g up the righ t to sue each othe r in court , includin g the righ t to a tria l by jury , excep t as provide d by the rule s of the arbitratio n foru m in whic h a clai m is

filed .
 Arbitratio n award s are generall y fina l and binding ; a party' s abilit y to have a cour t revers e or modif y an arbitratio n award is very limited .
 The abilit y of the partie s to obtai n documents , witnes s statement s and othe r discover y is generall y mor e limite d in arbitratio n than in cour t proceedings .
 The arbitrator s do not have to explai n the reason(s ) for thei r award .
 The panel of arbitrator s wil l typicall y includ e a minorit y of arbitrator s who were or are affiliate d wit h the securitie s industry .
 The rule s of som e arbitratio n forum s may impos e tim e limit s for bri n gin g a clai m in arbitratio n in som e cases , a clai m that is ineligibl e for arbitratio n may be brough t in court .
 The rule s of the arbitratio n foru m in whic h the clai m is filed , and any amendment s thereto , shal l be incorporate d int o thi s agreement .

The undersigne d agrees tha t all controversie s whic h may aris e betwee n the undersigne d and (a) you r brokerag e firm or any of its officers , employee s or agent s and (b) RBC Corresponden t
Service s or any of its officers , employee s or agents , concernin g any transactio n of the construction , performanc e or breach  of thi s or any othe r agreemen t betwee n us, shal l be determine d by
arbitratio n in accordanc e wit h the rules , then in effect , of the Financia l Industr y Regulator y Authority .
No perso n shal l brin g a putativ e or certifie d clas s actio n to arbitration , nor seek to enforc e any predisput e arbitratio n agains t any perso n who has initiate d in cour t a putativ e clas s actio n until : (1)
the clas s certificatio n is denied ; or (2) the clas s is decertified ; or (3) the clien t is exclude d fro m the clas s by court . Such forbearanc e to enforc e an agreemen t to arbitrat e shal l not constitut e a
waive r of any right s under thi s agreemen t excep t to the exten t stated herein .
14. Governing Law: Obligations continuous: This agreement shall be governed by the laws of the State of Minnesota, exclusive of that state's choice-of-law provisions. The provisions of this Agreement shall be
continuous and cover individually and collectively all accounts which the undersigned may open or reopen with you and shall inure to the benefit of yourselves, your successors and assigns and shall be binding
upon the undersigned and/or the estate, executors, administrators and assigns of the undersigned.
15. Joint and Several Liability: ! If the undersigned consists of more than one individual, each such individual grants the authority to all other such individuals to take action, individually, with respect to the account
and each such individual shall be jointly and severally liable for any such action.
16. Modifications and Amendments to Agreement: Except as herein otherwise provided, no provision of this Agreement may be amended, modified or waived unless in writing, signed by a duly authorized officer
of your corporation.
17. Headings: The heading of each provision hereof is for descriptive purpo ses only and shall not be deemed to modify or qualify any of the rights or obligations set forth in each such provision.
18. Important information about procedures for opening a new account. To help the government fight the funding of terrorism and money laundering activities, Federal law requires financial institutions to obtain,
verify and record information t hat identifies each person who opens an account. What this means to you: When you open an account, we may ask for your name, address, date of birth and driver's license or other
identifying documents that will allow us to verify your identity.

RBC Correspondent Services
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RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE//FINRA/SIPC

PAYMENT FOR ORDER FLOW AND ROUTING OF CUSTOMER ORDER DISCLOSURE STATEMENT

POLICY REGARDING RECEIPT OF PAYMENT FOR ORDER FLOW

RBC Correspondent Services, a division of RBC Capital Markets Corporation ("RBC CS"), upon the request or instruction of your brokerage firm, may execute transactions for your account. If specific
instructions are not given by your brokerage f rm on where to route an order, RBC CS may, depending on the security involved and/or the size of the order, execute the order itself, execute the order
through another broker-dealer that is a market maker in that security or execute the order through a primary or regional securities exchange. RBC CS assesses the quality of the markets to which it
routes order flow. Our primary objective is to obtain the best execution of transactions, regardless of any compensation factor.

RBC CS has established order routing arrangements with certain exchanges, broker-dealers and/or other market centers (collectively, "market centers") in equity securities and options. These
arrangements have been entered into with a view toward the perceived execution quality provided by these market centers, evaluated on the basis of price improvement performance, liquidity
enhancement and speed of execution. RBC CS regularly assesses the execution performance of the market centers to which it routes order f ow, as well as competing market centers.

All client orders that are subject to these order routing arrangements are sent to market centers that are subject to the principles of best execution. Each of these market centers provides the

Several of these market participants offer RBC CS automated routing and execution services that provide advantages to smaller client orders in terms of speed and certainty of execution.

RBC CS receives payment in the form of cash, rebates and/or credits against fees in return for routing client orders in equity and option securities pursuant to these order routing arrangements. Any
remuneration that RBC CS receives for directing orders to any market center reduces the firm's execution costs and will not accrue to your account. For both equities and options, RBC CS may
benefit from its order routing arrangements by receiving favorable adjustments of trade errors from the market centers to which it routes orders. Cash payments received on order flow may be shared
with your brokerage firm.

In addition to RBC CS, RBC Capital Markets Corporation operates an RBC Capital Markets division ("RBC Capital Markets") which acts as a market maker in certain equity securities. Although no
formal agreements exist, RBC Capital Markets may receive a disproportionately large number of orders from those market centers to which RBC CS routes client orders. These orders permit RBC
Capital Markets to make markets that are more broad and deep that it would otherwise be able to make solely as a result of orders from its own clients.

(via RBC Capital Markets). Information with respect to RBC CS's handling of customer orders is available by visiting http://www.tagaudit.corn/do/displaY?page=Rule606::Report::Public and selecting
"RBC Correspondent Services, a division of RBC Capital Markets Corporation" along with the appropriate time frame in the Select Period drop down menu. Should you desire a written copy of this
information, contact your Financial Consultant.

You have the right to request information with respect to any order in an equity security or option that was placed on your behalf with RBC CS during the six months preceding your request.
Specifically, RBC CS will disclose where your order was routed for execution, the time(s) of any execution(s) resulting from your order, and whether it was directed or non-directed.

Your brokerage firm may choose to execute trades away from RBC CS. It is your brokerage firm's responsibility to disclose any cash payment it receives for order flow it directs to anyone other than
RBC CS. It is also your brokerage firm's responsibility to assess the quality of the market for trades executed away from RBC CS.

RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/F1NRA/SIPC

BUSINESS CONTINUITY STATEMENT

RBC Capital Markets Corporation (the "Firm") is committed to protecting our employees, clients and their assets at all times, including in times of emergency. As part of this commitment, and in
compliance with the internal Enterprise Business Continuity Management policy and industry regulations (FINRA, NFA, et al), the Firm maintains a business continuity plan (the "Plan").

The Plan provides for sustainable operating environments during any crisis/incident or major business interruption that adversely impacts the Firm's ability to conduct business. The Plan addresses
various scenarios including but not limited to a departmental disruption, building, city-wide or regional disruption, or a pandemic incident.

The planning process begins with a review of financial and operational risk, communications, continuity plan documentation and exercises. The Firm employs multiple work area recovery strategies to
provide continuous support. These strategies include but are not limited to: work displacement, work load shifting, alternate physical facilities, remote access, etc.

The Firm has implemented steps to allow clients prompt access to their funds and securities in the event of a significant business disruption. The recovery time objectives for the Firm's essential
business processes are determined through an annual Business Impact Analysis. These recovery objectives may be negatively affected by the unavailability of external resources and circumstances
beyond the Firm's control.

The Plan is maintained in multiple locations and updated annually or whenever there is a material change to the business.

The Firm continuously tests throughout the year to improve the Plan and provide the best possible recovery solution to the Firm and its clients. Because the Firm's plan contains details of a
confidential and proprietary nature it is not distributed to the public. The Plan is subject to modifications and any material changes to the statement above will be promptly posted on the Firm's
websites as required by applicable law. Hard copies of this disclosure document can be obtained upon contacting your Financial Consultant.

RBC Corresponden t Service s
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RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYS&FINRA/SIPC

Dear Clearing Customer:

This is to inform you that your brokerage firm has entered into an agreement with RBC Correspondent Services, a division of RBC Capital Markets Corporation (the "Clearing Firm"), for certain
transaction processing, clearing, custodial and financing functions with respect to your securities account. This agreement allocates certain responsibilities and the performance of various functions
with respect to your account between your brokerage firm and the Clearing Firm. In general, all activities related to the recommendation of securities transactions, the entering of orders, and the
supervision of your account, including determining the suitability of transactions in your account, are performed by your brokerage firm. The Clearing Firm does not have any supervisory authority or
responsibility, under the agreement or otherwise, with respect to the activities of your brokerage firm.

Moreover, unless the Clearing Firm receives from you prior written notice to the contrary, it may accept from your brokerage firm as your agent, without any inquiry or investigation: (a) all orders for
the purchase or sale of securities and other property in your account on margin or otherwise, and (b) any other instructions concerning your account or the property therein, including the transfer of
funds to you or third parties. The following is a more detailed description of the responsibilities and functions allocated under the agreement.

Responsibilitie s of Your Brokerag e Firm

Your brokerage firm is exclusively responsible for:

1. Opening, approving and monitoring your account, including obtaining, verifying and retaining (a) information necessary to establish your account, (b) information relevant to the assessment of the
suitability of transactions recommended to you (including your investment objectives and financial needs and resources), and (c) all other information and documentation with respect to your account
that may be required by any applicable law, rule or regulation.

2. Any and all securities transactions in your account, including (a) having reasonable grounds for believing that any recommended transaction is suitable on the basis of facts, if any, disclosed by you
as to your investment objectives, other security holdings and financial situation, and (b) that any transactions entered for your account are made in compliance with all applicable laws, rules and
regulations.

3. Any investment advice given to you by your financial consultant (broker) or any employees of your brokerage firm.

4. Accepting, recording and executing transactions for your account or transmitting orders or instructions from you to the Clearing Firm for the execution of transactions for your account.

5. Obtaining and providing to the Clearing Firm all data necessary for the proper performance of any functions allocated to the Clearing Firm with respect to your account.

6. Investigating and responding to any inquiries or complaints you may have concerning your account and promptly providing written notice to the Clearing Firm of any complaint made with respect to
the services provided by or functions allocated to the Clearing Firm.

7. Ensuring that its employees comply with all applicable laws, rules and regulations, including, without limitation, the furnishing of any required prospectus or other disclosure statements.

8. Establishing the commissions charged to you for all transactions executed for your account and making details of such charges available to you upon your request.

9. Complying with all applicable laws, rules, regulations and restrictions regarding receipt of securities or funds.

Responsibilities of the Clearing Firm

The Clearing Firm is responsible for:

1. Establishing and carrying an account for you based on information provided by your brokerage firm. Please note you may be responsible for certain fees and/or service charges related to the
account carried by the Clearing Firm. Your Brokerage Firm can answer questions concerning these fees.

2. Settling and clearing securities transactions in your account in accordance with your brokerage firm's instructions. Unless the Clearing Firm receives from you prior written notice to the contrary, the
Clearing Firm relies on instructions and orders received from your brokerage firm, as your agent, as being authorized by and suitable for you, and make no independent inquiry as to your
authorization or the suitability of any transaction in your account.

3. Executing securities transactions for your account if requested by and in accordance with instructions received from your brokerage firm. The Clearing Firm will not execute any order received
directly from you. If your brokerage firm gives specific instructions with respect to the routing of your orders, the Clearing Firm will follow those instructions. If your brokerage firm does not give
specific instructions with respect to the routing of your orders, the Clearing Firm may execute the order itself, execute the order with another brokerage firm that is a market maker, or execute the
order through a primary or regional securities exchange.

4. Preparing and transmitting, or supplying your brokerage firm with the information necessary to prepare and transmit, confirmations of securities transactions for your account. Please note that an
annual fee will be assessed with respect to any inactive account. (Your brokerage f rm can provide you with a definition of an inactive account).

5. Preparing monthly or periodic statements of your account and transmitting such statements to you at the address provided by your brokerage firm.

Clearing Firm and pursuant to all applicable laws, rules and regulations.

7. Receiving, delivering, holding and disbursing funds and securities for your account, including paying or collecting any interest or dividends and processing any exchange or tender offers,
redemptions, conversions and the exercise of any options or rights with respect to securities, in each case in accordance with instructions received from your brokerage firm.

8. Extending credit to you for the purchase or sale of securities in your account in accordance with the margin agreement between you and the Clearing Firm and in accordance with all applicable
laws, rules and regulations.

9. Safeguarding funds and securities in your account while such funds and securities are in the possession of the Clearing Firm.

10. Processing any instructions received regarding transfer of your account to another brokerage f rm. Please note that service fees may apply for such account transfer services.

Please note that you are directly responsible to the Clearing Firm, as carrying broker of your account, for the payment of all securities purchased in and the delivery of all securities sold for your
account by or upon order of your brokerage frm.

We are pleased to provide these services to your brokerage frm with respect to your account. Please direct any questions you may have to your financial consultant about the functions allocated
between your brokerage firm and the Clearing Firm. If, however, you have questions concerning those areas for which the Clearing Firm is responsible which your financial consultant cannot answer,
please feel free to contact us as follows:

Correspondent Relations @ 612-607-8903

Sincerely,

RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/FINRA/SIPC

RBC Corresponden t Service s
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RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/FINRA/SIPC

CLIENT PRIVACY AT RBC CORRESPONDENT SERVICES

RBC Capital Markets Corporation, through its RBC Correspondent Services division, provides trade clearance and settlement services to a number of independent brokerage firms ("introducing
firms"), including the introducing firm at which you have an account. While you are the client of the introducing firm only, RBC Capital Markets Corporation processes your transactions and is the
account custodian. As such, RBC Capital Markets Corporation receives and maintains information about you related to your account.

At RBC Capital Markets Corporation, we believe that privacy is of central importance to our relationship with you.

Privacy protection is a responsibility we take seriously. That is why we would like to take this opportunity to explain to you that we are committed to safeguarding your personal information.

Please read this notice entirely as it contains information regarding your rights under certain U.S. privacy laws and RBC Capital Markets Corporations' privacy policy. We may amend this notice from
time to time and will provide you with a revised notice as appropriate.

Privac y Notic e
For purposes of this Privacy Notice, "we" means the RBC family of companies*. This Privacy Notice covers the personal information of individuals who are current and former RBC Capital Markets
Corporation clients.

Part of what you expect from the RBC family of companies is information — such as information about the history of transactions in your account or current market information. However, the
information you provide to us is equally important. This Privacy Notice is intended to provide you with a full understanding of the information we collect about you and our guidelines for sharing and
safeguarding that information with others.

Confidentialit y and Securit y
We consider the information we have about you to be confidential, including the fact that you have an account custodied at RBC Capital Markets Corporation. Your information will be handled in the
manner described in this notice. We restrict access to information about you to those employees and authorized agents who need to know that information. We maintain physical, electronic and
procedural safeguards that comply with federal standards to maintain the confidentiality of your information.

Informatio n We Collec t
At RBC Capital Markets Corporation, we collect the following types of information about you:
 Information from you such as that contained in new account forms, applications, or agreements you enter into in order to receive our products or services, including your name, address, and

social security number;
 Information about your transactions with us;
 Information from other affiliates in the RBC family of companies, in accordance with that affiliate's privacy policy;
 Information from other parties or sources such as public databases.

Thir d Partie s To Whom We Disclos e Informatio n
We do not sell information about our customers. We share or disclose the information we collect about our current or former customers with third parties only as permitted by law. Some examples of
legally permitted sharing or disclosures to third parties include:
 Sharing of information to properly manage our business. This includes sharing in order to service your accounts, to comply with laws, and for other routine business practices. For example, we

may share information with third parties who process your statements, to comply with court orders or for tax reporting.
 To companies who perform marketing or research services on our behalf or with whom we have joint marketing agreements. These include companies performing marketing services on our

behalf, such as companies that assist in a broad mailing of materials advertising our products or services or companies performing research on our behalf that assist us in evaluating our
customer service quality. Joint marketing arrangements also are included, such as an agreement where another financial institution offers a product or service jointly with a member of the RBC
family of companies, such as RBC Visa. These companies also must limit their use of the information to the purpose for which it was provided.

 To other parties as authorized by you. You may direct us, for example, to send your account statements and confirmations to third parties.
 As instructed by your brokerage firm, including requests to transfer your accounts.

Sharin g Withi n the RBC Famil y of Companie s
We may share information about you within the RBC family of companies, as permitted by law or for institutional risk management purposes, to allow us to more efficiently manage our relationship
with you, including keeping you informed of the full range of financial services that the RBC family of companies has to offer. Sharing of certain types of information with our affiliates, including our
transactions and experiences with you, is useful for us to conduct business and is permitted by law.

For California residents, we will limit the sharing of nonpublic personal information with other RBC companies to the extent required by applicable California privacy laws.

You may have other questions about how we respect your financial privacy. Please feel free to call your Financial Consultant, who will be more than happy to assist you.

"The RBC family of companies is a group of global financial services companies dedicated to serving your financial needs. It is comprised of Royal Bank of Canada ("RBC") and its subsidiaries or
controlled companies which are all affiliates of one another. It is one of the largest providers of financial products and services in the world.

RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/FINRA/SIPC

PROTECTING YOUR ASSETS

Securities in your account are protected up to $500,000 (cash up to $100,000) by the Securities Investor Protection Corporation (SIPC). RBC Capital Markets Corporation has purchased and
additional policy covering up to $99.5 million per SIPC qualified account, subject to a maximum aggregate for RBC Capital Markets Corporation of $400 million. This protection applies to the physical
loss or destruction of your securities; it does not apply to any decline in market value of your securities. Other investments
shown on your statement but not held at RBC Capital Markets Corporation may not be protected by SIPC or private
insurance policies purchased by RBC Capital Markets Corporation. For more details, please talk to your Financial
Consultant or call SIPC at (202) 371 -8300 for a brochure or visit www.sipc.org.

RBC Corresponden t Service s
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RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/FINRA/SIPC

PARTIAL REDEMPTION OF CALLABLE SECURITIES

Securitie s wit h Call Feature s
Securities may be called in whole or in part, and there is no way an investor can prevent a call. In the case of partial redemptions, not every unit will be redeemed by the issuer. The redemption
process begins when an issuer notifies the Depository Trust Company (DTC) that it will call for redemption all or a part of the outstanding shares/units. DTC serves as the repository for a large
number of securities issues and handles book-entry changes for securities registered in "street name" at brokerage firms. For partial redemptions, DTC allocates redemptions among broker-dealers
for which it is holding units using an impartial lottery system. The broker-dealers receiving allocations then identify how those redemptions are to be allocated among their customers. It should also
be noted that the issuer, not the investor, has the right to exercise a call or redemption.

Partia l Redemption s
In a partial redemption, the issuer elects to exercise or call only a portion of the outstanding par value of the security outstanding. In such a case, the investor may have all or a portion of their
position redeemed, whereas others may not have any portion of the position redeemed.

Descriptio n of Partia l Redemption s Allocatio n Proces s
The redemption process begins when an issuer notifies DTC that it will exercise a partial call of the units outstanding for a specific issue. DTC provides depository services to approximately two
million security issues located in the United States and other countries. The issuer provides the specific security and the amount to be redeemed. After receiving a redemption notice from the issuer,
DTC allocates securities held in "street name" among broker-dealers for which it holds securities using an impartial, random lottery system. In a partial call, participants may not receive an allocation
from DTC because of the random lottery process.

Upon notification of a partial call by the issuer, a third-party vendor of RBC Capital Markets Corporation conducts a lottery to allocate the securities in a fair and impartial manner among its customers
holding the specific security.

Partia l Redemptio n Lotter y Syste m
NYSE Rule 402.30 requires, among others, that when a partial call is offered on terms favorable to owners of the security, the member firm must take measures to prohibit the allocation of the call to
its "proprietary accounts or those of an affiliate or employee, before all of its customers' shares have been redeemed. Likewise, if a redemption or call is made on unfavorable terms, a firm may not
exclude its position from those that may be called or put itself "last in line."

RBC Correspondent Services, a division of RBC Capital Markets Corporation, ("RBC CS") has engaged a third-party vendor to administer its lottery system for partial calls. The lottery system is
designed to allocate redeemed securities in a fair and impartial manner, and is consistent with regulatory guidance, including among others FINRA's Regulatory Notice 08-21, FINRA Rule 2110,
NYSE Rule 402.30 and MSRB Rule G-17. Specifically and as described in the rule, the firm uses a type of lottery system to ensure that the probability of any unit held by a customer allocated in the
partial call is proportional to the holdings of all customers for the specific security. It should be noted that the lottery system used by the firm's third party vendor does not allocate the securities to
customers on a pro-rata basis.

The lottery performed by the firm's third-party vendor begins with the identification of the number of units in each customers account for the specific security called. Each unit is entered in the lottery
process. Units per customer are determined by dividing the total par value of the customer's position by the unit of trade for the redemption. As an example, a customer with a $40,000 position in the
lottery when the unit of trade for the partial call is $20,000 would have two units entered into the lottery. Similarly, a customer who owns $200,000 would have 10 units in the lottery. Although each
unit has the same probability in the lottery, the chance of a customer receiving a partial redemption is based on the number of units each customer has entered in the lottery.
A written description of the lottery system used by RBC CS may be obtained from your Financial Consultant.

Clien t Right s
If a security is eligible for registration in your name, you reserve the right to withdraw uncalled, fully-paid for securities or excess margin securities (provided the account is not subject to a Regulation
T restriction or such withdrawals will not cause a Rule 431 under margined condition) from your account at any time prior to the issuer making notification of redemption.

INVESTMENT OBJECTIVES DEFINED
 Preservation of Principal/Income - Focus is on preservation of principal and income. Very Conservative.
 Balanced/Conservative Growth - Focus is on generating current income and/or long-term growth. Conservative.
 Growth- Focus is on generating long-term growth of capital. Moderate.
 Aggressive Growth - Focus is on generating growth and/or income with a willingness to assume a high level of risk. Aggressive.
 Speculation - Focus is on generating highest potential growth and/or income with a willingness to assume highest level of risk. Very Aggressive.

RBC Correspondent Services
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RBC Corresponden t Service s
A Division of RBC Capital Markets Corporation, Member NYSE/FINRA/SIPC

IMPORTANT NOTICE REGARDING DELIVERY OF SHAREHOLDER DOCUMENTS

- For clients who do not take advantage of online access for suppressing shareholder document mailings, and that have an account that is shared by two or more clients at the same address that also
have the same last name, or that we reasonably believe to be in the same family, we will mail a single prospectus, annual report or other shareholder document to the address.

If you would like to continue receiving separate shareholder documents, you must notify us within 60 days of the date of this mailing by calling 1 -866-506-0939. Failure to notify us within 60 days
implies your consent to this change. Your consent will remain until such time as you revoke it. You may revoke your consent at any time by calling 1 -866-506-0939. We will begin sending separate
shareholder documents to you within 30 days of the date when you revoke your consent.
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IMPORTANT TAX INFORMATION FOR FORM W-9
Please read this  notice  carefully

You (as payee) are required by federal income tax law to provide us (as payer) your correct taxpayer identification number (social security number or employer identification number). If you do not
provide us with your correct taxpayer identification number, you may be subject to a $50 penalty imposed by the Internal Revenue Service. In addition, interest, dividends, proceeds, and other
payments that we make to you may be subject to backup withholding at a 28 percent rate. (Backup withholding is not an additional tax. Rather, it is a prepayment of your tax liability. If the withholding

, results in an overpayment of taxes, a refund may be obtained.)

If you are an exempt recipient (described in paragraph 31.3452(c) - 1(b) through (p) of the Income Tax Regulations), you should fie Form W-9 to advise us of this status (see the Supplemental
Information section for additional instructions).

NOTE: For IRA, KEOGH and 403(b) accounts, distributions will be subject to backup withholding only if you elect to have no federal income taxes withheld and have no social security number or
other taxpayer identification number on record.

GENERAL INSTRUCTIONS FOR COMPLETION OF SUBSTITUTE FORM W-9

(Section references are to the Internal Revenue Code)

Purpos e of Form
A person who is required to file an information return with the IRS must obtain your correct
taxpayer identification number (TIN) to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acquisition or abandonment of secured property,
cancellation of debt, or contributions you made to an IRA. Use Form W-9 only if you are a
U.S. person (including a resident alien), to provide your correct TIN to the person requesting
it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are waiting for a number to be
issued),

2. Certify that you are not subject to backup withholding, or
3. Claim exemption from backup withholding if you are a U.S. exempt payee.

If applicable, you are also certifying that as a U.S. person, your allocable share of any
partnership income from a U.S. trade or business is not subject to the withholding tax on
foreign partners' share of effectively connected income.

Note. If a requester gives you a form other than Form W-9 to request your TIN, you must use
the requester's form if it is substantially similar to this Form W-9.

Definition of a U.S. Person. For federal tax purposes, you are considered a U.S. person if
you are:

• An individual who is a U.S. citizen or U.S. resident alien,
• A partnership, corporation, company, or association created or organized in the

United States or under the laws of the United States,
• An estate (other than a foreign estate), or
• A domestic trust (as defined in Regulations section 301.7701-7).

What is Backup Withholding? Persons making certain payments to you must under
certain conditions withhold and pay to the IRS 28% of such payments. This is called "backup
withholding." Payments that may be subject to backup withholding include interest, tax-
exempt interest, dividends, broker and barter exchange transactions, rents, royalties,
nonemployee pay, and certain payments from fishing boat operators. Real estate
transactions are not subject to backup withholding. You will not be subject to backup
withholding on payments you receive if you give the requester your correct TIN, make the
proper certifications, and report all your taxable interest and dividends on your tax return.

Payment s you receiv e wil l be subjec t to backu p withholdin g if :
1. You do not furnish your TIN to the requester,
2. You do not certify your TIN when required (see the Part II instructions for details),
3. The IRS tells the requester that you furnished an incorrect TIN,
4. The IRS tells you that you are subject to backup withholding because you did not

report all your interest and dividends on your tax return (for reportable interest and
dividends only), or

5. You do not certify to the requester that you are not subject to backup withholding
under 4 above (for reportable interest and dividend accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding. See the instructions
below and the separate Instructions for the Requester of Form W-9.

Penaltie s
Failur e to Furnis h TIN. If you fail to furnish your correct TIN to a payer, you are subject to a
penalty of $50 for each such failure unless your failure is due to reasonable cause and not to
willful neglect.

Civi l penalt y for fals e informatio n wit h respec t to withholding . If you make a false
statement with no reasonable basis that results in no backup withholding, you are
subject to a $500 penalty.

Crimina l penalt y for falsifyin g information . Willfully falsifying certifications or
affirmations may subject you to criminal penalties including fines and/or imprisonment.

Misus e of TINs. If the requester discloses or uses TINs in violation of federal law, the
requester may be subject to civil and criminal penalties.

Specifi c Instruction s
Name
If you are an individual, you must generally provide the name shown on your social security
card. However, if you have changed your last name, for instance, due to marriage, without
informing the Social Security Administration of the name change, please enter your first
name, the last name shown on your social security card, and your new last name.

Sole Proprietor. You must furnish your individual name and either your SSN or EIN. You
may also enter your business name or "doing business as" name on the business name line.
Enter your name(s) as shown on your social security card and/or as it was used to apply for
your EIN on Form SS-4.

Limited liability company (LLC). For a single-member LLC (including a foreign LLC with a
domestic owner) that is disregarded as an entity separate from its owner under Regulations
section 301.7701-3, enter the owner's name on the "Name" line. Enter the LLC's name on
the "Business name" line.

For an LLC classified as a partnership or a corporation, enter the LLC's name on the "Name"
line and any business, trade, or DBA name on the "Business name" line.

Other entities. Enter your business name as shown on required federal tax documents on
the "Name" line. This name should match the name shown on the charter or other legal
document creating the entity. You may enter any business, trade, or DBA name on the
"Business name" line.

Part I - Taxpaye r Identificatio n Numbe r (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and you do not have and
are not eligible to get an SSN, your TIN is your IRS individual taxpayer identification number
(ITIN). Enter it in the social security number box. If you do not have an ITIN, see How to gef
a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either your SSN or EIN.
However, the IRS prefers that you use your SSN.

If you are a single-member LLC that is disregarded as an entity separate from its owner
enter the owner's SSN (or EIN, if the owner has one). Do not enter the disregarded entity's
EIN. If the LLC is classified as a corporation or partnership, enter the entity's EIN.

How to get a TIN. If you do not have a TIN, apply for one immediately. To apply for an SSN,
get Form SS-5, Application for a Social Security Card, from your local Social Security
Administration office or get this form online at www.ssa.gov. You may also get this form by
calling 1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form SS-4, Application for Employer Identification Number,
to apply for an EIN. You can apply for an EIN online by accessing the IRS website at
www.irs.gov/businesses and clicking on Employer Identification Number (EIN) under Starting
a Business. You can get Forms W-7 and SS-4 from the IRS by visiting www.irs.gov or by
calling 1-800-TAX-FORM (1-800-829-3676).

If you are asked to complete Form W-9 but do not have a TIN, write "Applied For" in the
space for the TIN, sign and date the form, and give it to the requester. For interest and
dividend payments, and certain payments made with respect to readily tradable instruments,
generally you will have 60 days to get a TIN and give it to the requester before you are
subject to backup withholding on payments. The 60-day rule does not apply to other types of
payments. You will be subject to backup withholding on all such payments until you provide
your TIN to the requestor.

Note. Entering "Applied For" means that you have already applied for a TIN or that you
intend to apply for one soon.
Caution: A disregarded domestic entity that has a foreign owner must use the appropriate
Form W-8.

Part II - Payees Exemp t From Backu p Withholdin g
Individuals (including sole proprietors) are not exempt from backup withholding. Corporations
are exempt from backup withholding for certain payments. For a complete list of exempt
payees, see below.
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IMPORTANT TAX INFORMATION FOR FORM W-9
(Continued)

Exempt Payee. If you are exempt from backup withholding, you should still complete Form
W-9 to avoid possible erroneous withholding. Enter your correct TIN in Part I, check the box
in Part IV, and sign and date the form. If you are a foreign person, give the payer an

. appropriate Form W-8, Certificate of Foreign Status.

Generally, individuals (including sole proprietors) are not exempt from backup withholding.
Corporations are exempt from backup withholding for certain payments, such as interest and
dividends.

Note. If you are exempt from backup withholding, you should still complete this form to avoid
possible erroneous backup withholding.

The following payees are exempt from backup withholding:
1. An organization exempt from tax under section 501 (a), any IRA, or a custodial account

under section 403(b)(7) if the account satisfies the requirements of section 401(f)(2),
2. The United States or any of its agencies or instrumentalities,
3. A state, the District of Columbia, a possession of the United States, or any of their

political subdivisions or instrumentalities,
4. A foreign government or any of its political subdivisions, agencies, or instrumentalities,
5. An international organization or any of its agencies or instrumentalities. Other payees

that may be exempt from backup withholding include:
6. A corporation,
7. A foreign central bank of issue,
8. A dealer in securities or commodities required to register in the United States, the

District of Columbia, or a possession of the United States,
9. A futures commission merchant registered with the Commodity Futures Trading

Commission,
10. A real estate investment trust,
11. An entity registered at all times during the tax year under the Investment Company Act

of 1940,
12. A common trust fund operated by a bank under section 584(a),
13. A financial institution,
14. A middleman known in the investment community as a nominee or custodian, or
15. A trust exempt from tax under section 664 or described in section 4947.

The chart below shows types of payments that may be exempt from backup withholding. The
chart applies to the exempt payees listed above, 1 through 15.

What Name and Numbe r to Give the Requesto r

If the paymen t is for : THEN the paymen t is exemp t for :

Interest and dividend payments

Broker transactions

Barter exchange transactions
and patronage dividends

Payments over $600 required to
be reported and direct sales over
$5,000

All exempt payees except for 9

Exempt payees 1 through 13. Also, a
person registered under the Investment
Advisers Act of 1940 who regularly acts as
a broker

Exempt payees 1 through 5

Generally, exempt payees
1 through 7

Certification. For a joint account, only the person whose TIN is shown in Part I should sign.
1. Interest, Dividend, and Broker Accounts. — You must sign the certifcation, or

backup withholding will apply. If you are subject to backup withholding and you are
merely providing your correct TIN to the payer, you must check the box in Part II of the
certification before signing the form.

2. IRA Contributions. — You are required to furnish your correct TIN, but you are not
required to sign the certification.

For thi s typ e of account :
Give name and Socia l
Securit y Numbe r of :

1. Individual
2. Two or more individuals

(joint account)

3. Custodian account of a
minor (Uniform Gift to
Minors Act)

4. a. The usual revocable
savings trust (grantor
is also trustee)

b. So-called trust
account that is not a
legal or valid trust
under state law.

5. Sole proprietorship or
disregarded entity owned by
an individual

The individual
The actual owner of the
account, or if combined funds,
the first individual on the account1

The minor2

The grantor-trustee'

The actual owner1

The owner3

For thi s typ e of account :
Give name and Employe r
Identificatio n Numbe r of :

6. Disregarded entity owned by The owner3

an individual.
7. A valid trust, estate, or Legal entity4

pension trust
8. Corporate or LLC electing The corporation

corporate status on Form 8832
9. Association, club, religious The organization

charitable, educational, or other
tax-exempt organization

10. Partnership or multi-member LLC The partnership
11. A broker or registered The broker or nominee

Nominee
12. Account with the Department of The public entity

Agriculture in the name of a
public entity (such as a state or
local government, school district,
or prison) that receives agricultural
program payments

1 List first and circle the name of the person whose number you furnish. If only one person on
a joint account has an SSN, that person's number must be furnished.
2 Circle the minor's name and furnish the minor's social security number.
3 You must show your individual name, but you may also enter your business or "doing
business as" name. You may use either your SSN or EIN.
4 List first and circle the name of the legal trust, estate, or pension trust. (Do not furnish the
identification number of the personal representative or trustee unless the legal entity is not
designated in the account title.)

Note: If no name is circled when there is more than one name, the number will be
considered to be that of the first name listed.

Privac y Act Notice .
Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to
persons who must file information returns with the IRS to report interest, dividends, and
certain other income paid to you, mortgage interest you paid, the acquisition or abandonment
of secured property, cancellation of debt, or contributions you made to an IRA, or Archer
MSA or HSA. The IRS uses the numbers for identification purposes and to help verify the
accuracy of your tax return. The IRS may also provide this information to the Department of
Justice for civil and criminal litigation, and to cities, states, the District of Columbia, and U.S.
possessions to carry out their tax laws. We may also disclose this information to other
countries under a tax treaty, to federal and state agencies to enforce federal nontax criminal
laws, or to federal law enforcement and intelligence agencies to combat terrorism.

You must provide your TIN whether or not you are required to file a tax return. Payers must
generally withhold 28% of taxable interest, dividend, and certain other payments to a payee
who does not give a TIN to a payer. Certain penalties may also apply.
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3600 American Blvd W Suite 670
Bloomington, MN 55431

Privacy Notice and SI PC Disclosure

Emergent Financial Group collects non-public information about you from the following sources:

• Information we receive from you on the new account forms and
• Information about your transactions with us or others.

We do not disclose any nonpublic personal information about you to anyone except our clearing firm
and as permitted by law (examples of such include responses to subpoenas, court orders or regulatory
demands) or as authorized by you.

If you decide to close your account(s) or become an inactive customer, we will adhere to the privacy
polices and practices as described in this notice. Emergent Financial Group restricts access to your
personal and account information to those employees who need to know that information to provide
products and services to you. Emergent Financial Group maintains physical, electronic and procedural
safeguards to guard your nonpublic personal information.

If your account(s) are held at our clearing firm, the assets are protected by SI PC (Securities Investor
Protection Corporation). This protection applies to the physical loss or destruction of your securities
and does not apply to the decline of market value of your securities. To learn more call SIPC at 202-
371 -8300 to request a brochure or visit www.sipc.org



Business Continuit y Planning Statement

Emergent Financial Group, Inc ("EFG"), maintains important disaster recovery and
business continuity plans that may be activated in the event of a significant business
disruption. The firm realizes the critical nature of being able to continue material
operations if an incident occurs that could affect mission-critical business units and
systems. These plans are key components in maintaining emergency procedures, and are
required by securities industry regulations.

In planning for potential significant business disruptions, EFG has studied a number of
outcomes from varying scenarios, including, as examples only, a disruption to a single
building, a city-wide business disruption, and a regional disruption. The firm's plans are
intended to permit the continuation of key business operations during most types of
disruptions by resuming mission-critical operations, usually within the same business day
as the disruption. To assist this business continuity, the firm maintains back-up
technology processing capabilities in alternate locations. In cases of an extreme
disruption, where the continuation of business may not be practical or in the best interest
of the firm or its clients, Emergent Financial Group has implemented steps necessary to
allow clients prompt access to their funds and securities.

However, clients should be aware that because the firm's plans contain details of a
confidential and proprietary nature, they cannot be distributed to the public. Clients
should also note that our business continuity plan is subject to modification, and that
updated plans wil l be promptly posted on Emergent Financial's web site, as permitted by
applicable law.

Feel free to contact us anytime with further questions:

Phone: 952-829-1212
Toll Free: 888-824-0248
Fax: 952-829-1220
Email: info@emergentfmancial.com
Web: www.emergentfinancial.com


